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ISI KANDUNGAN

1. PROTOKOL UMUM KEMASUKAN PENGEMBARA MELALUI JALAN UDARA, 
DARAT DAN LAUT

2. PROTOKOL UMUM KEMASUKAN DAILY/ FREQUENT COMMUTER MELALUI 
JALAN DARAT

3. PROTOKOL KEMASUKAN PENGEMBARA SINGAPURA 
• MELALUI JALAN UDARA

• MELALUI JALAN DARAT 

4. TATACARA PENGISIAN DEKLARASI PENGEMBARAAN DALAM MYSEJAHTERA

5. PROTOKOL SIGN-ON DAN SIGN OFF BAGI PELAUT DAN PEKERJA MINYAK & 
GAS
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1. Malaysia akan memasuki Fasa ‘Peralihan ke Endemik’ berkuatkuasa 1 April 2022.

2. Bagi merancakkan pembangunan dan pemulihan ekonomi negara, Malaysia akan membuka semula

sempadan negara.

3. Bagi pembukaan sempadan darat Thailand :-

• Pada peringkat awal, hanya dua (2) pintu sempadan darat yang telah dipersetujui untuk dibuka bermula 1

April 2022 iaitu Bukit Kayu Hitam - Sadao dan Wang Kelian-Wang Prachan. Kerajaan Thailand hanya

bersedia untuk menerima pengembara pelancongan sahaja.

• Manakala bagi pengembara harian dan kerap, perbincangan masih dijalankan antara Malaysia dan

Thailand.

• Buat masa ini, protokol am pengembara umum terpakai ke atas pengembara dari Thailand

4. Pada 24 Mac 2022, Perdana Menteri Malaysia dan Singapura telah berbincang berhubung pembukaan semula

sempadan darat antara kedua-dua negara. Perkara yang dipersetujui:-

• membenarkan semua pengembara yang telah lengkap vaksinasi untuk merentas sempadan darat tanpa

perlu menjalani kuarantin atau melaksanakan ujian COVID-19, termasuk ujian pra-pelepasan dan semasa

ketibaan. Ini adalah terpakai ke atas semua kategori pengembara dan jenis pengangkutan darat.

• Bagi pengangkutan udara – hanya ujian pra-pelepasan. Tiada ujian semasa ketibaan dan tiada kuarantin.

5. Kementerian Kesihatan Malaysia (KKM) telah menyediakan protokol umum bagi kemasukan pengembara

melalui pintu masuk udara, darat dan laut negara.
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PROTOKOL UMUM BAGI 
PENGEMBARA MELALUI JALAN 
UDARA, DARAT DAN AIR



GENERAL PROCEDURE FOR TRAVELLERS AT AIR, SEA AND GROUND CROSSING TO MALAYSIA
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Vaccine

PRE-DEPARTURE 

REQUIREMENT

1. Download , register and activate the 
MySejahtera application.

2. To complete the pre-departure form
(click the  “TRAVEL FOR XXX 
(Traveller’s Name “ button) in the 
Travellers icon.

3. *Results of COVID-19 test done 2 days    
prior to departure 

3. Travel and health insurance
(minimum USD20,000)

Test 
Result 

*RT-PCR test required for all travellers except for 
travellers with post COVID-19 infection.
Post COVID-19 traveller if: (6-60 Days)

• admitted require “Fit to travel” document
• Self isolated requires RTK-Ag (professional).

Testing is not required for aged below 6 years.

Fully Vaccinated

Partial/ 
Unvaccinated

RED
Traveller’s 

Card

Continue 
to travel
And on 

Arrival at 
point of 

entry

Immigration 

Counter

Positive

Negatif

Fully Vaccinated HSO- 7 Days

Partial/Unvaccinated HSO-10 Days

Fully VaccinatedPartial/ Unvaccinated

RELEASE

Continue HSO to 
Complete 5 Days 

2nd Sample: RTK-
PCR on D4

OR RTK-Ag on D5 

Test 
Result 

Continue HSO for 5 more Days from 
the date of 2nd sample taken

Positive

Negatif

RELEASE FROM HSO

RELEASE ON COMPLETION OF D10 HSO 

*RTK-Ag on arrival can be done in 
any private health facilities at PoE 
or near to travellers accomodation.
Testing is not required for aged 
below 6 years.*Given automatically

BLUE
Traveller’s 

Card

PRE-DEPARTURE

*Do RTK-

Ag test 

(Professio

nal) within 

24 hours 

of arrival  

Fever screening through 
thermal scanner/
Self referral to 
HCW/Immigration officer

BLUE
Traveller’s 

Card

RED
Traveller’s 

Card

HSO
Issued



●Jumlah dos v
● Jumlah dos v

PROTOKOL BAGI PENGEMBARA KERAP/HARIAN 
(FREQUENT/DAILY COMMUTE)-DARAT 



GENERAL PROCEDURE AT GROUND CROSSING FOR DAILY /FREQUENT COMMUTERS TO 
MALAYSIA
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1. Download, Register and Activate 
MySejahtera application. 

2. To complete the pre-departure form 
(click the  “TRAVEL FOR XXX 
(Traveller’s Name “ button) in the 
Travellers icon.

3. First time entry to the country need 
to upload the result of  RTK-Ag  
(Professional) 24 hours before  
travel, then onwards weekly testing 
and upload.

4. Testing is not required for aged 
below 6 years.

5. Completed vaccination. 

COMPLETE
DOCUMENT WITH 

STATUS 
DAILY/FREQUENT 

COMMUTERS

DENY ENTRY

No

TRAVELLERS TESTING

Daily Commuters Weekly RTK-Ag (Professional) 

Frequent Travellers Not required for weekly testing but must do RTK-Ag
Professional 24 hours before Departure

Travellers are required to do COVID-19 test if they are symptomatic

ALLOW ENTRY
Yes

ARRIVAL AT POE GROUND CROSSINGPRE-TRAVEL REQUIREMENT

The immigration 
Department will 
review the status 

of daily 
commuters via 

MYIMMs system

Fever 
screening Self 

referral to 
HCW/Immigrat

ion officer

Asymptomatic

Perform RTK-Ag 

Symptomatic

RESULT

Positive

Negative

REQUIREMENT IN MALAYSIA

Note: Due to challenges in identifying the daily commuting/frequent travellers, procedure 
for ground crossing need to be considered with mutual agreement with bordering country

*FREQUENT 
TRAVELLERS CARD

*Given automatically
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PROTOKOL BAGI PENGEMBARA 
SINGAPURA MELALUI JALAN UDARA



PROCEDURE FOR AIR TRAVELLERS FROM SINGAPORE
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Vaccine

PRE-DEPARTURE 

REQUIREMENT

1. Download , register and activate the 
MySejahtera application.

2. To complete the pre-departure form
(click the  “TRAVEL FOR XXX 
(Traveller’s Name “ button) in the 
Travellers icon.

3. *Results of COVID-19 test done 2 days    
prior to departure 

4.   Travel and Health insurance
(minimum USD20,000)

*RT-PCR /RTK-Ag Professional test required for all 
travellers except for travellers with post COVID-19 
infection.
Post COVID-19 traveller if: (6-60 Days)

• admitted require “Fit to travel” document
• Self isolated requires RTK-Ag (professional).

Testing is not required for aged below 6 years.

Fully Vaccinated

Partial/ 
Unvaccinated RED

Traveller’s 
Card

Continue 
to travel
And on 

Arrival at 
point of 

entry

Immigration 

Counter

Positive

Negatif

Continue HSO to 
Complete 5 Days 

2nd Sample: RTK-PCR on D4
OR RTK-Ag on D5 

Test 
Result 

Continue HSO for 5 more Days from 
the date of 2nd sample taken

Positive

Negatif

RELEASE FROM HSO

RELEASE ON COMPLETION D10 OF HSO 

*RTK-Ag on arrival can be done in any private 
health facilities at PoE or near to travellers 
accomodation.
Testing is not required for aged below 6 years.

*Given automatically

BLUE
Traveller’s 

Card

PRE-DEPARTURE

*Do RTK-Ag test (Professional) 

within 24 hours of arrival  

Fever screening through 
thermal scanner/
Self referral to 
HCW/Immigration officer BLUE

Traveller’s 
Card

RED
Traveller’s 

Card
HSO Issued

RELEASE

RESULT Quarantine 
for 10 Days
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PROTOKOL BAGI PENGEMBARA 
SINGAPURA MELALUI JALAN DARAT 



PROCEDURE AT GROUND CROSSING FOR TRAVELLERS FROM SINGAPORE
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COMPLETE
DOCUMENT WITH 

STATUS 
DAILY/FREQUENT 

COMMUTERS

No

ALLOW ENTRY

Yes

ARRIVAL AT POE GROUND CROSSINGPRE-TRAVEL REQUIREMENT

The immigration 
Department will 
review the status 

of daily 
commuters via 

MYIMMs system

Fever 
screening Self 

referral to 
HCW/Immigrat

ion officer

Asymptomatic

Perform RTK-Ag 

Symptomatic

RESULT

Positive

Negative

REQUIREMENT IN 
MALAYSIA

* FREQUENT 
TRAVELLERS CARD

1. Passport
2. Download, Register and 

Activate MySejahtera. 
3. To complete the the pre-

departure form (click the
“TRAVEL FOR XXX 
(Traveller’s Name) the 
Travellers icon. Validity 
period of 7 days.

4.  All travellers must be fully 
vaccinated

5.  No predeparture testing is 
required

Update “TRAVEL FOR XXX” 
weekly to maintain status of 
“FREQUENT TRAVELLER”.

*Given automatically

Follow general  
procedure for 

traveller

Follow procedure 
management of 
positive cases 



TATACARA PENGISIAN BORANG PRA-
PELEPASAN DALAM MYSEJAHTERA



Travel Information

Click on Traveller icon



Option to declare for 
traveler’s dependent 
will be available 
upon verification of 
dependent in 
vaccine dependent

Travel for FATHIAH 

Travel for Farhana

Traveller 



Upon submission of predeparture 
form via MySJ

OK

ATTENTION

Please ensure all information provided are correct.
False declaration made by you is an offence under
Section 22.(d) of Prevention and Control of Infectious
Disease Act 1988 [Act 342] and if convicted may be
punishable under section 24 of the same Act."

PERHATIAN

Sila pastikan maklumat yang diberi adalah tepat. Jika
anda memberikan maklumat palsu anda boleh
disabitkan kesalahan di bawah Seksyen 22.(d), Akta
Pencegahan dan Pengawalan Penyakit Berjangkit
1988 [Act 342] dan jika disabitkan kesalahan boleh
dihukum di bawah Seksyen 24 akta yang sama.

Fill in the pre-departure form. Ensure all information is correct 
before submitting



Link for user to fill in and
upload pre-departure test
two days before departure



Click Update for 
‘User’s Name’



Upon submission of pre-
departure test via MySJ

THANK YOU FOR YOUR RESPONSE.

You are required to bring along your vaccination certificate
and pre-departure test result for verification by the
authority when requested.

TERIMA KASIH ATAS MAKLUM BALAS ANDA

Anda diminta membawa bersama sijil vaksinasi dan
keputusan ujian pra-perlepasan untuk pengesahan pihak
yang berwajib.

OK



FATHIAH BINTI MOHAMAD ZARAFI 
A123456

For partially and 
unvaccinated travellers, 
they will be issued with 

a red Travellers Card 
initially.

Upon arrival in Malaysia, 
they will be issued with 
a HSO card for five days



Upon landing, you are required to do a professional COVID-19 RTK 
antigen test within 24 hours at any private healthcare facility

Failure to perform this on-arrival test 
within 24 hours will result in issuance 
of Home Surveillance Order (HSO) for 
five (5) days.

If you are found to be positive, you will be issued 
with a Home Surveillance Order (HSO) for:

• Seven (7) days for fully vaccinated
• Ten (10) days for partially or unvaccinated



• If you are a frequent traveller, you will be
issued with a Frequent Travellers Card.

You are required to upload the result of
your RT-PCR test that was conducted 24
hours before entry to Malaysia. Your
Frequent Travellers Card will be valid for
seven (7) days from the first arrival date
and you are required to submit a
professional RTK-antigen test once every
week (with the exception of travellers from
Singapore). Failure to do will result in the
removal of your Frequent Travellers Card.

Travellers from Singapore are advised to
apply for renewal of your Frequent
Travellers Card every seven (7) days.
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PROSEDUR SIGN-ON DAN SIGN-OFF BAGI PELAUT DAN PEKERJA 
MINYAK & GAS
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Latarbelakang

• YAB Perdana Menteri Malaysia telah mengumumkan bahawa Kerajaan akan membuka
semula sempadan negara mulai 1 April 2022.

• Pembukaan sempadan ini dijangkakan akan merancakkan semula ekonomi negara secara
keseluruhan.

• Sehubungan dengan itu, Kementerian Kesihatan Malaysia (KKM) telah memperhalusi
protokol kesihatan dan menyediakan berkaitan pembukaan semula sempadan termasuklah
protokol pembukaan semula sempadan negara melibatkan laluan udara, laut dan darat.

• Selain daripada itu protokol sign-on dan sign-off bagi pelaut dan pekerja offshore juga
disemak semula.

• Status vaksinasi merupakan syarat utama yang perlu dipatuhi untuk dikecualikan daripada

prosedur kuarantin.
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PROSEDUR SIGN-ON BAGI PELAUT 
DAN PEKERJA 

MINYAK & GAS
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PROSEDUR SIGN ON PELAUT & PEKERJA MINYAK DAN GAS DARI LUAR 
NEGARA 
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Status
Vaksina

si

PRE-DEPARTURE 
REQUIREMENT

1. Muat turun, daftar dan aktifkan
aplikasi MySejahtera.

2. Melengkapkan borang deklarasi
kesihatan (klik pada “TRAVEL FOR 
XXX (Traveller’s Name “ ) dalam
ikon Travellers””.

3.  *Keputusan ujian COVID-19
dilakukan 2 hari sebelum berlepas

3. Perlindungan Insurans
(Pengembaraan dan Kesihatan) 
(minimum USD20,000)

Keput
usan 

*Ujian RT-PCR diperlukan untuk semua pengembara 
kecuali pengembara yang mempunyai jangkitan selepas 
COVID-19.
Pengembara yang dijangkiti COVID-19 perlu membawa 
bersama :

• Dokumen "Fit to travel" jika diadmit hospital
• Keputusan RTK Ag  – jika self-quarantine

Vaksin lengkap

Separa/Tidak
Lengkap 

MERAH
Traveller’s 

Card

Teruskan 
perjalanan
Dan pada 

Ketibaan di 
tempat 
masuk

Kaunter

imigresen

Positif

Negatif

Vaksin lengkap HSO- 7 Days

Partial/Unvaccinated HSO-10 Days

Vaksin lengkapSepara/Tidak
Lengkap  vaksin

sambung HSO 
untuk lengkapkan 

5 Days 

Sampel:kedua
RTK-Ag on D5 

Test 
Result 

Positif

Negatif

*RTK-Ag semasa ketibaan boleh 
dilakukan di mana-mana 
kemudahan kesihatan swasta 
dalam PMA  atau di luar PMA

*Given automatically

BIRU
Traveller’s 

Card

PRE-DEPARTURE

*Lakukan
ujian RTK-Ag 
(Profesional

) dalam
masa 24 

jam selepas
ketibaan

melalui pengimbas 
haba/Rujukan diri kepada 
HCW/pegawai Imigresen

BIRU
Traveller’s 

Card

MERAH
Traveller’s 

Card
HSO

PELEPASAN HSO
DIBENARKAN 

SIGN-ON

Teruskan HSO selama 5 Hari lagi dari 
tarikh sampel kedua diambil

Nota

-Kos ujian RTK Ag Professional ditanggung sendiri oleh individu atau majikan
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PROSEDUR SIGN ON PELAUT DAN PEKERJA MINYAK & GAS DENGAN DARI DALAM NEGARA 

Lakukan RTK-Ag 
Profesional

COVID-19 dalam
tempoh 24 jam 

sebelum sign-on 
di fasiliti swasta

Keputusan

Status 
Vaksinasi

Tamat
HSO

Pelaut/ 
offshore 
worker

Tidak lengkap atau
tiada vaksinasi

Lengkap vaksinasi

Positif

Negatif

HSO  selama
tujuh (7) hari

HSO untuk 5 hari

Sampel 
kedua: RTK-
Ag  Kendiri   
hari ke-5

Sambung 
HSO 5 hari

Dibenarkan
SIGN ON  

Tamat
HSO

Positif

Negatif

Nota

-Kos ujian RTK Ag Professional ditanggung sendiri oleh individu
atau majikan



PROSEDUR SIGN-OFF BAGI PELAUT 
DAN PEKERJA 

MINYAK & GAS
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Lakukan
RTK-Ag 

Profesional
COVID-19  
semasa
ketibaan

Keputusan
RTK Ag

Status 
Vaksinasi

Pelepasan
HSO

Sebelum
ketibaan

Muat-turun, 
daftar dan 

aktifkan
aplikasi

MySejahtera.

Separa atau
tidak vaksin

Lengkap vaksinasi

Positif

Negatif

HSO untuk 5 hari
Sampel kedua: 
RTK -Ag  hari 

ke-5

Sambung 
HSO 5 hari

Dibenarkan
SIGN-OFF

Pelepasan
HSO

Positif

Negatif

PROSEDUR SIGN-OFF PELAUT DAN OFFSHORE WORKER DARI PELAYARAN ANTARABANGSA

Pelaut/ 
offshore 
worker 
tiba di 

pelabuhan

Vaksin 
lengkap

HSO- 7 
Hari

Separa/
Tidak vaksin

HSO-10  
Hari

Nota

-Kos ujian RTK Ag Professional ditanggung sendiri oleh individu
atau majikan
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PROSEDUR SIGN-OFF PELAUT DAN OFFSHORE WORKER DARI PELAYARAN DOMESTIK  - 14hari tiada
pelayaran antarabangsa.

Pelaut/ 
offshore 
worker 
tiba di 

pelabuhan

Lakukan Ujian
RTK-Ag Profesional

Tiada gejala

Sebelum
ketibaan

Muat-turun, 
daftar dan 

aktifkan
aplikasi

MySejahtera.

Keputusan
RTK-Ag

Saringan
Gejala

Mengikut SOP 
pengurusan kes
positif semasa

SIGN-OFF

Ada gejala

Nota

-Kos ujian RTK Ag Professional ditanggung sendiri oleh individu
atau majikan

Positif

Negatif



ISU LAIN

1. Shore leaves bagi pelaut boleh dipertimbangkan dengan syarat berikut:-

a. Tiada gejala, negatif ujian COVID-19 dan lengkap vaksinasi;

b. Tidak melebihi lapan (8) jam; dan

c. Semasa shore leaves, pelaut perlu mengikut: -

• protokol Pencegahan COVID-19 termasuklah pemakaian pelitup muka, menjaga

kebersihan tangan, penjarakan fizikal sekurang-kurangnya satu (1) meter dan mengamal

etika batuk/bersin yang betul;

• mematuhi peraturan kesihatan awam daripada pihak berkuasa kesihatan tempatan;

• meminimumkan kontak dengan pekerja tempatan; dan

• memantau status kesihatan
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TERIMA KASIH
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